WILDWOOD | MAHONIA
4985 Battle Creek Road SE, Suite 200



503-585-8789 (Office)
Salem, OR  97302





503-363-2358 (fax)

503-602-2078 (after hour emergencies)

Woodscape Glen Policies 

Woodscape Glen Policies are considered an addendum to all rental agreements.

These policies apply both to tenants and where applicable, guests.
Effective August 2010
Rent and Deposits

· Nonrefundable Application Fee:  $35 per applicant

· Refundable Security/Cleaning Deposit:  One full month’s rent
· Refundable Pet Deposit (for cats):  $150 per pet up to two.
· The first month’s rent is pro-rated if move in occurs after the first of the month.

· Rent checks are payable to Wildwood, Inc.

· Rent may be mailed, dropped off at the office, or left in the rent drop box located to the left of the Wildwood office front door and labeled Wildwood.
Smoking

· Woodscape Glen is a non-smoking complex.  Smoking is not permitted on the premises.  Please note that this applies to tenants as well as guests.

Pets

· Dogs are not allowed at Woodscape Glen.  Cats (up to two) are allowed with a $150 pet deposit per pet.  Please note that this applies to tenants as well as guests.

Utilities

· Tenants are responsible for all utilities:  water/sewer, natural gas, electricity, garbage service, phone, cable, internet service.  Tenants are expected to have utilities established in their own name immediately following execution of the rental agreement.
· Trash and recycling bins should be out by 7 a.m. on Thursdays for pick up and returned to individual garages the same day.  Garbage and recycling bins must be stored in the garage and are not allowed to be stored outside the residences.  Furniture, excess garbage, recycling, etc. is not allowed to be stored outside the residences.
Notice to Vacate:

· A written 30-day notice to vacate is required.

· Regardless of the move out date (even if the move out date occurs mid-month) the full month’s rent is due by the 1st of the month and considered late after the 4th.

· Any refund of rent and security deposits will be made after all keys and garage door openers have been returned and the unit inspected.  Refunds are issued promptly.

Fees and Charges

· Rent is due on the 1st of each month and considered late after the 4th.  A $50 late fee is imposed for rent not received by end of day on the 4th.

· There is a $25 fee for all returned checks.

· There is a $250 fee for tampering with the smoke detector.

Access to Rental Office

· Residents should use the driveway off Battle Creek Road to access the Old Pringle Schoolhouse.  The driveway off Boone Road is reserved for use by Abiqua School (you will note that there are cones preventing thru traffic).

Garage Sales

· Garage sales are not allowed at Woodscape Glen. 

Parking

· All vehicles in the possession of tenants must be parked either in the garage or in the driveway of their unit.  

· The guest parking bays at Woodscape Glen are reserved exclusively for guests and are not to be used as overflow parking for tenants.  

· Parking is not permitted on Wildwood Drive or on Wintercreek Way.  The Fire Department requires that the streets be kept free of all vehicles to allow passage of emergency vehicles.  

· The gravel turnaround area at the end of Wildwood Drive cannot be used as a parking area.  This area is to be available at all times for the Fire Department as a turnaround in emergency situations.

· There are three parking spaces at the East end of Wintercreek Way in the gravel turnaround.  The remainder of the gravel area, which is marked, is not to be used for parking and is to be available at all times for the Fire Department as a turnaround in emergency situations.

· Boats, trailers, recreational vehicles, etc. are not permitted and must be stored off-site.

· All vehicles must be in running condition.

· Motorcycles must be parked inside the garage.

· Garages are not intended as storage units.

Outside Decorations 

· No items shall be placed on walls or in landscaped areas without prior permission from the manager. 

· No items shall be fastened or installed on the outside of the units without prior permission from the manager. (for example: satellite dishes, air conditioners, hanging planters).  

· Window and portable air conditioners in units that do not have air conditioning are not permitted without prior approval of management.  
· Outside decorative items such as planters, statutes, or fountains may not be placed on patios or walks if they obstruct the sprinkler system or safe passage for people and vehicles.  Please refrain from using any kind of decorative planters that might leave a stain on the concrete or wood surfaces.  

Outside Decorations (continued)

· Please use caution when watering planters on wooden decks.  The moisture can cause dry rot resulting in a need to replace decking.

· Management takes care of all holiday lighting.  Please do not put up exterior holiday lights at individual units without permission from management.

Satellite Dishes/Antennas

· Satellite dishes and/or antennas may not be fastened or installed on the outside of the residences or in common areas without prior written permission from management.
Storage

· Please do not use the space under decks as storage.  The use of this space is prohibited.

Maintenance, Questions & Emergencies

· If you have any maintenance requests or questions, please feel free to call the Wildwood office at 503-585-8789 during regular business hours; or e-mail Suzette@wildwoodco.com 

· If a true emergency should arise after business hours or on the weekend​, please call 


503-602-2078.

· Residents will be charged for maintenance calls that are a result of negligence or improper use, such as filling the disposal with too much food waste, filling the toilet with too much toilet paper, locking keys inside the unit, etc.  Management is happy to take care of maintenance issues.  The extra charge only applies to issues that are obviously caused by the resident and not a result of faulty equipment or appliances.

Safety Measures

· BBQ’s: Please keep all barbecues at least 18 inches away from deck or wall siding.  The heat from the barbecue can melt the siding.  Tenants will be billed for siding damaged by placing barbecues too close to the siding.

· Check fire alarms at least once a month.  An instructional booklet is included in your rental packet.

· Do not put objects in front of the GFI circuit protector on the wall in the garage.

· Please do not attempt to fix any equipment or appliances yourself.

· Most of the wood burning fireplaces in Phase I are equipped with an outside combustion air intake controlled by a knob on the front of the fireplace bottom.  Please be sure to move the knob to the open position when starting a fire.  This enables you to keep the glass doors closed which prevents heated air in the living room from being used for combustion air and lost up the chimney.  This also controls flying embers.

· Mini-blinds: Do not use WD-40 or any other oil based products to lubricate the hardware. If you are experiencing difficulty maneuvering your mini-blinds please call the office.

